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Abstract  

 
This research aims to describe the results of research regarding the evaluation of policies to provide 
facilities for drawback system (KITE)  particularly in Finance Minister Regulation, specially  PMK 
no 176 / PMK.04 / 2013 and No. 177 / PMK.04 / 2013  that polish up  Minister of Finance 
Regulation PMK no 253 / PMK .04 / 2011 and 254 / PMK.04 / 2011. This research is based on 
observations and interviews that are conducted by the authors.  In which, there are indicators of  
constraints in  implementation of the  KITE facilities regulation, as well  their influence  the decline 
of exports value from  KITE facilities. Research methodology that’s used is Mixed Methods in the 
form evaluation of policies. The data collection methode are  observation, documentation, and 
interviews. The collected date will be served by reducing unnecessary data that hasn’t related with 
this research. Once that is done drawing conclusions / verification . Based on the results of the 
discussion and conclusions , the authors propose the following recommendations despite the general 
objectives of the policy of the KITE facility, already approaching what is to be expected that the 
facilities granted to the company that really fit / right and give a boost export activities , however 
DJBC must remain innovate in providing services and supervision in particular to overcome 
operational constraints that exist in the field. 
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