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Abstract

This research aims to empirically examine the effect of transformational leadership, job satisfaction, human resource training, and human resource
development on organizational citizenship behavior at Secretariat Finance Education and Training Agency. Samples will be taken for all staff on the
Secretariat of Finance Education and Training Agency. Sampling technique used was probability sampling. This study is analyzed by using multiple
linier regression. Results of hypothesis testing in this study indicate that job satisfaction and human resource training have positive impact of
organizational citizenship behavior. Meanwhile, the influence of transformational leadership and human resource development on organizational

citizenship behavior is not significant.
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